John Doe

Sales Associate
Houston, TX | (123) 456-7890 | john.doe@example.com

Retail sales professional with five years of experience specializing in customer relationship management,
upselling, and achieving revenue goals. Proven track record of exceeding sales targets and delivering
exceptional customer service in fast-paced retail environments. Adept at identifying client needs and
creating tailored shopping experiences.

Professional Experience

Sales Associate
ABC Retail, Houston, TX | January 2020 - Present

Achieved 120% of monthly sales targets consistently by identifying client needs and providing
personalized recommendations

l}rllcreased customer retention by 25% by building rapport and maintaining a database of loyal
shoppers

Trained 10 new hires on POS systems and sales technique

Sales Assistant
Fashion Mart, Austin, TX | May 2018 - December 2019

Enhanced store aesthetics by managing visual merchandising and boosting product visibility,
leading to a 15% rise in foot traffic

Reduced inventory discrepancies by 30% by implementing precise stockroom practices

Key Skills
Cash handling
Client needs assessment
Merchandising
Sales forecasting
Upselling
Education

Bachelor of Business Administration (BBA) May 2018
University of Texas | Austin, TX



