CONTACT
INFORMATION

\, (123)456-7890

@ email@example.com

-j¢ LinkedIn | Portfolio
A ciy.stT

KEY SKILLS

Agile methodologies
Customer feedback analysis
Feature prioritization

Product lifecycle management

Software development

EDUCATION

e Bachelor of Science (B.S.) in
Software Engineering
Oregon State University |
Corvallis, OR 2014

David Lee

Software Product Manager

ABOUT ME

Customer-focused software product manager with expertise in agile
methodologies

Experienced professional with eight years of managing software development
lifecycles (SDLC). Skilled at improving product functionality, user engagement,
and performance metrics.

PROFESSIONAL EXPERIENCE

SOFTWARE PRODUCT MANAGER | CODECRAFT INNOVATIONS | SEATTLE,
WA | FEBRUARY 2017 TO PRESENT

e Directed the end-to-end development of a SaaS platform, increasing user
adoption by 40%

o Worked closely with engineering teams to prioritize and implement feature
updates, improving system reliability by 20%

e Conducted user feedback sessions to align product features with customer
needs

SOFTWARE ENGINEER | DEVCORE SOLUTIONS | PORTLAND, OR | MAY
2014 - JANUARY 2017

e Built scalable backend systems for enterprise applications, enhancing
processing speed by 30%

e Collaborated with product managers to design and deliver software
features aligned with market demands

CERTIFICATIONS

e CERTIFIED SCRUM PRODUCT OWNER (CSPO) | SCRUM ALLIANCE |
2019



