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Profile

e Versatile licensed cosmetologist and BarberSAFE Certified Professional with over five years of
experience in a salon setting, specializing in children’s hair care. Partners with clients and their parents
to deliver quality haircuts, coloring, and styles. Consistently maintains client satisfaction scores of at least
95% and has repeatedly earned “stylist of the quarter.”

Education
e Cosmetology Diploma | AVEDA INSTITUTE, Denver, CO | August 2016 - June 2017

e Associate of Arts (A.A) Business Administration | ARAPAHOE COMMUNITY COLLEGE, Littleton, CO |
August 2013 - May 2015

Certifications
e BarberSAFE Children Safety Certification, American Barber Association (ABA), 2021
e Licensed Cosmetologist, State of Colorado, 2017

Key SKkills

e Active listening

e Braiding and updos
e (ultural sensitivity
e (Customer service

e Physical endurance

e Productsales

Professional Experience

LITTLE LOCKS HAIRCUTS FOR KIDS | DENVER, CO | DECEMBER 2021 - PRESENT

e Perform approximately 35 children’s haircuts per week, creating a comfortable and enjoyable experience
for clients between toddler and tween ages

e Stay up-to-date on the latest haircut trends and styles for children

e Maintain client satisfaction score of at least 95% and achieved a repeat client rate of 80%

o  Work with other stylists and salon team members to establish a playful and welcoming atmosphere

e Promote salon services and products, resulting in an additional $4,500 in revenue within the first year

e Trained five new stylists in 2023 on salon procedures and children’s haircut techniques

HAIR STYLIST | ULTA BEAUTY, DENVER, CO | JUNE 2018 - NOVEMBER 2021

e Managed at least 30 weekly appointments performing haircuts, coloring, and texture treatments to build
professional rapport with clients

e Assisted in restocking salon retail displays and faced product at the end of every shift

e Metor exceeded personal team sales goals and achieved a 30% increase in personal sales in 2019
through effective product recommendations

e Prioritized salon cleanliness and adhered to Ulta’s strict hygiene policies

e Recognized for client satisfaction scores of over 98% and received the “stylist of the quarter” award
three times

e (ollaborated with coworkers to streamline salon operations and improve client booking
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