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KEY SKILLS

Food safety compliance
Shrinkage control
Staff scheduling

Customer service
management

Inventory rotation

PROFESSIONAL EXPERIENCE

March 2019 - Present
Assistant Manager, FreshMart Groceries, Austin, TX

e Reduced product shrinkage by 20% through enhanced inventory tracking
and waste reduction strategies

e Trained staff on food safety compliance, achieving a 100% inspection pass
rate

e Improved customer satisfaction scores by 15% by implementing employee
service training

May 2018 - February 2019
Stock Supervisor, GreenFresh Foods, Houston, TX

e Monitored inventory restocking and ensured adherence to safety protocols
e Reduced stock replenishment time by 10% through process streamlining

EDUCATION

Associate Degree in Business Administration | May 2014
Houston Community College | Houston, TX




