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San Francisco, CA 94105

KEY SKILLS
Care coordination
Chronic disease management
Patient education

Interdisciplinary collaboration
Care plan development

LVN Case Manager | Pacific Care Health Systems, San Francisco, CA | February
2018 – Present

LVN | Citywide Healthcare, San Francisco, CA | June 2014 – February 2018

Certificate in Vocational Nursing (LVN)
San Francisco State College, San Francisco, CA | April 2014

Rebecca Adams
A dedicated LVN case manager with 7 years of experience coordinating care

for patients with chronic illnesses. Expertise in creating individualized care
plans, improving patient compliance, and managing interdisciplinary teams to

optimize patient outcomes.

PROFESSIONAL EXPERIENCE

Manage a caseload of 40+ patients, developing and implementing care plans
tailored to individual needs, resulting in a 15% improvement in patient adherence.

Coordinate care between patients, families, physicians, and social workers, leading
to a 20% reduction in emergency room visits.
Educate patients and families on medication management and chronic disease
prevention, improving overall quality of life.

Assisted in delivering patient care within a multi-disciplinary team for patients with
diverse health conditions, including heart disease and diabetes.
Conducted assessments, provided patient education, and assisted with medication
management and wound care.

EDUCATION

CERTIFICATIONS

Licensed Vocational Nurse (LVN), State of California, January 2014
Certified Case Manager (CCM), Case Management Society of America, September
2016


