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KEY SKILLS

Assistance with activities of daily
living (ADLs)

Patient safety and mobility support
Vital signs monitoring

Infection control practices
Compassionate patient care
HIPAA compliance

Team collaboration

EDUCATION

Certified Nursing Assistant Training
Program

June 2017
Springfield Community College,
Springfield, IL

Mary Smith

Compassionate and detail-oriented CNA eager to begin a career in patient
care. Recently certified with hands-on training in assisting with daily living
activities, vital signs monitoring, and patient safety. Passionate about
delivering high-quality support to patients while learning from experienced
medical professionals.

PROFESSIONAL EXPERIENCE

Volunteer, Community Senior Care Center | June 2023 - Present
Springfield, IL | Nashville, TN

e Assisted residents with meals, social activities, and mobility, ensuring a
comfortable and engaging environment

e Shadowed CNAs and RNs to gain hands-on knowledge of patient care
protocols

e Provided companionship to residents, enhancing emotional well-being
and reducing social isolation

Retail Associate, Local Pharmacy | September 2021 - May 2023
Local Pharmacy | Springfield, IL

e Assisted customers with prescriptions and over-the-counter medications,
developing a foundational knowledge of health care services

e Maintained store cleanliness and organization to meet industry safety
standards

e Provided excellent customer service, ensuring a positive experience for
all visitors

CERTIFICATIONS

e Certified Nursing Assistant (CNA), lllinois Department of Public Health,
August 2024

e Basic Life Support (BLS) Certification, American Heart Association, January
2024



