Emily Roberts

| am a head cashier with over five years of experience supervising front-end
operations and managing cash flow in retail settings. | excel at training staff

and optimizing checkout processes to ensure efficiency and customer
satisfaction.

HEAD CASHIER | SUPER RETAIL
DALLAS, TX | JANUARY 2018 — APRIL 2022

® Supervised a team of 12 cashiers, improving efficiency by 30% and
reducing cash discrepancies by 90%.

® Developed training programs that enhanced team performance.
SENIOR CASHIER | SUPER RETAIL
DALLAS, TX | JUNE 2015 — DECEMBER 2017

* Managed high-volume transactions and resolved customer issues
promptly.

e Bachelor of Science in Business Administration
University of Texas, Dallas, TX | May 2017




