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KEY SKILLS

Health care technology
compliance

Patient management systems
Stakeholder collaboration
Agile development

Data security

Andrew Clark

Health Care Product Owner

Health care product owner driving innovation in medical technology solutions
Dedicated product owner with over seven years of experience managing health care platforms.
Skilled in compliance, user needs assessment, and integrating medical technology solutions.

PROFESSIONAL EXPERIENCE

HEALTHCARE PRODUCT OWNER | MEDSYNC SOLUTIONS, BOSTON, MA
MARCH 2017 — PRESENT

e | ed the development of a patient management system that reduced
appointment scheduling errors by 40%
e FEnsure HIPAA compliance across all product features, mitigating risks

e (Collaborate with medical professionals to prioritize enhancements based on
patient needs

BUSINESS ANALYST | HEALTHFIRST INNOVATIONS, BOSTON, MA
AUGUST 2014 — FEBRUARY 2017

e (Conducted requirement gathering sessions with clinicians to identify system
needs

e Supported the implementation of a new EMR system, reducing
documentation time by 20%

EDUCATION

Bachelor of Science in Health Informatics | Northeastern University
Boston, MA | May 2014



