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Minneapolis, MN 55401

(555) 012-3456

brandon.kim@example.com

LinkedIn

KEY SKILLS

Curriculum development
E-learning platforms
Leadership training

LMS administration

Training evaluation metrics

CERTIFICATIONS

Certified Professional in Talent
Development (CPTD), ATD

Brandon Kim

Training and development specialist with nine years of experience creating learning
programs that upskill employees and support retention. Specializes in instructional
design, performance coaching, and learning management systems (LMS)
implementation.

PROFESSIONAL EXPERIENCE

HR TRAINING SPECIALIST
BRIGHTSTAR RETAIL, MINNEAPOLIS, MN | JANUARY 2019 — PRESENT
e Designed onboarding curriculum that reduced new hire turnover by 28%
e Facilitated quarterly leadership workshops attended by 200+ employees
e |mplemented LMS for remote teams, boosting course completion by 60%
CORPORATE TRAINER
ECHOWORKS, MINNEAPOLIS, MN | MAY 2015 - DECEMBER 2018
e Delivered sales training across 12 locations
e (Coordinated annual performance review training for all managers

e Introduced microlearning modules, increasing retention scores by 35%

EDUCATION

Bachelor of Arts in Education
University of Minnesota, Minneapolis, MN



