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EDUCATION

High School Diploma

Central High School, City, ST
May 2018

Maria Ortiz

Cocktail Waitress

ABOUT ME

Cocktail waitress with four years of experience in busy hotel lounges. Expert at crafting
drink recommendations and providing polished service under pressure.

PROFESSIONAL EXPERIENCE

Cocktail Waitress

Skyline Lounge (Marriott), City, ST | March 2020
e Manage a 15-seat bar, maintaining a 98% drink-accuracy rate
Suggest pairings that boosted high-margin cocktail sales by 18%

Barback/Waitress
The Ember Room, City, ST | July 2018 - February 2020

o Restocked bar inventory and assisted in cocktail prep, reducing downtime by
20%

e Supported senior bartenders during peak service with efficient glassware
turnaround



