Adam Evans

SENIOR RESTAURANT MANAGER

A driven professional with robust experience at Starbucks Corporation and
Marriott International. Holds a B.S. in Hospitality Management and
certifications in CRM and CHS. Excels in staff supervision, customer
satisfaction management, and inventory oversight to drive profit growth.

PROFESSIONAL EXPERIENCE

Senior Restaurant Manager | Marriott International, Miami, FL | June 2020 —
Present

e Oversee day-to-day operations serving 1,000+ customers daily, boosting positive
guest reviews by 15%

e Implemented inventory controls, reducing waste by 20% and saving $15K annually

e Developed standardized service protocols replicated across regional outlets

Associate Restaurant Manager | Starbucks Corporation, New York, NY | January
2018 — May 2020

e Directed operations of a high-volume store generating $2M in annual revenue

e Launched training programs for 50+ staff, improving service standards and
satisfaction ratings

e Streamlined budget planning, increasing yearly profits by 10%

EDUCATION

Bachelor of Science in Hospitality Management
Cornell University, Ithaca, NY | May 2017

Associate of Restaurant Management
The Culinary Institute of America, Hyde Park, NY | December 2019



