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Profile

Certified SAFe Scrum Master with six years optimizing agile processes in SaaS environments. Known for accelerating product delivery through
data-driven insights and cross-functional leadership.

Professional Experience

Scrum Master | Shimento, Inc. | Boston, MA October 2020 — Present

e Facilitate ceremonies for a 20-member team, improving project tracking accuracy by 40%.

e Organized PI planning sessions for 100+ stakeholders, aligning roadmaps and reducing scope creep by
30%.

Remote Scrum Master | Intellisoft Technologies | Baltimore, MD June 2019 — June 2023

e Scaled SAFe practices across 10 teams, raising on-time delivery from 70% to 92%.

® Led cloud-migration sprints, reducing downtime by 50%.

Education

B.S. Computer Science June 2014

Northeastern University, Boston, MA

Key Skills

e Pl planning
® | ean portfolio management

e DevOps risk management

Certifications

e (Certified SAFe Scrum Master, , Scaled Agile , May 2023
e PMI-ACP , Project Management Institute , May 2021




