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KEY SKILLS

e Body wraps

e Aromatherapy

o Guest relations

e Service upselling

e Package design

DIANA

SANDERS

Spa Esthetician

ABOUT ME

Spa esthetician with four years of experience delivering luxury treatments in
resort settings. Skilled in body wraps, aromatherapy facials, and guest
relations. Recognized for a 98% guest-satisfaction rating and upselling

add-on services.

PROFESSIONAL EXPERIENCE

Spa Esthetician
Oceanview Resort & Spa, Malibu, CA | May 2020 - Present
e Provide 20+ weekly spa treatments, maintaining a 98% satisfaction rating

e Upsell enhancements — scrubs, masks, etc. — boosting add-on revenue by
25%

e Collaborate with the concierge to design seasonal spa packages
Junior Esthetician

Mountain Springs Resort, Big Bear, CA | June 2018 - April 2020

e Assisted with 15 weekly treatments—facials, body treatments, hot-stone
massages

e Managed spa retail displays and product recommendations

EDUCATION

Diploma in Spa Therapy
West Coast Spa Academy, Malibu, CA | May 2018



