Grace Patel

Retail Customer Experience Associate

Customer experience associate with four years of experience designing personalized shopping journeys and resolving escalated issues in
high-end retail.

P ROFESSIONAL EXPERIENCE

CUSTOMER EXPERIENCE ASSOCIATE | NORDSTROM RACK, HOUSTON, TX
MAY 2019 — PRESENT

e Created VIP shopping events, increasing VIP purchases by 30%.

e Resolved escalated complaints, improving net promoter score by 15%.

SALES ASSOCIATE | DSW, HOUSTON, TX
JANUARY 2017 — APRIL 2019

e Assisted customers in style selection, boosting average sale value by 12%.

e Managed loyalty program enrollments, growing membership by 20%.



