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K E Y  S K I L L S

Strategic planning
Lean manufacturing
Budget management
Cross‑functional leadership
KPI development

E D U C AT I O N

M.S. Management

Senior manager with ten years of experience in operations and strategic planning
within the manufacturing sector. Expert at cross‑functional leadership, cost
reduction, and lean process implementation.

SENIOR OPERATIONS MANAGER | PRECISION PARTS CO., DENVER, CO
MARCH 2017 - PRESENT

OPERATIONS MANAGER | APEX MANUFACTURING, BOULDER, CO
JULY 2012 - FEBRUARY 2017

Taylor Nguyen
Senior Manager

A B O U T  M E

P RO F E S S I O N A L  E X P E R I E N C E

Direct operations for a $25 million division with 100+ employees
Implemented lean workflows, cutting waste by 30% and reducing lead
times by 20%
Partnered with engineering on a capacity expansion that increased output
by 15%

Managed daily production schedules, maintaining 98% on‑time delivery
Led a cross‑training program that improved workforce flexibility and
reduced overtime by 25%

C E R T I F I C AT I O N S
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