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Jefferson High School, City, ST

Roy Watson
Starbucks Barista

A driven barista with a certification from the Specialty Coffee Association.
Demonstrates expertise in beverage preparation (espressos, cappuccinos,

lattes), exceptional customer service, and efficient cash/card handling.
Proficient in maintaining a clean, compliant work area and managing

inventory restocking.

PROFESSIONAL EXPERIENCE

Trainee Barista | March 2024 - Present
Starbucks Corporation | Seattle, WA

Intern | June 2023 - February 2024
McDonald’s | Los Angeles, CA

CERTIFICATIONS

(123) 456-7890

email@example.com

LinkedIn | Portfolio

Seattle, WA

Espresso & milk-based beverage
preparation
POS & cash handling
Health & safety compliance
Inventory management
Customer engagement

High School Diploma

Brew a variety of coffee beverages, leading to a 10% increase in coffee
sales in Q2 2024
Delivered excellent customer service, boosting satisfaction scores by 5%
within 60 days
Maintained a sanitized work environment, adhering to all safety and
health regulations

Interacted with 50+ customers daily, resolving complaints promptly
Processed cash and card transactions with 100% accuracy
Assisted with inventory restocking, improving operational efficiency by
20%

Barista Level One Certificate (BL1C), Specialty Coffee Association, June
2024


