Emma Lewis

Disability Case Manager

Empathetic disability case manager specializing in client advocacy

Experienced professional with nine years of expertise helping clients with disabilities navigate resources and achieve independence. Skilled in
program management and client-centered care.

P ROFESSIONAL EXPERIENCE

DISABILITY CASE MANAGER | ACCESSABILITY SUPPORT, DALLAS, TX
MARCH 2018 — PRESENT

e Assisted 100+ clients annually in securing disability benefits, increasing
application approval rates by 25%

e Developed employment transition plans, helping 30 clients achieve job
placements within the first six months

e Educated clients on community resources to enhance accessibility and
independence

SUPPORT SPECIALIST | LONE STAR DISABILITY SERVICES, DALLAS, TX
MAY 2016 — MARCH 2018

® Conducted benefits eligibility assessments for clients, streamlining application
processes

e Organized community workshops to educate individuals with disabilities on
available resources



