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KEY SKILLS

® Prescription processing
Insurance adjudication
OTC recommendations
Patient counseling

Pharmacy software

EDUCATION

A.S. in Pharmacy Technology

Seattle Central College, Seattle,

WA
February 2019

Peter Campbell

CVS Pharmacy Technician

ABOUT ME

Experienced pharmacy technician with two years at CVS. Proficient in prescription
processing, insurance adjudication, patient consultations, and over-the-counter
recommendations.

PROFESSIONAL EXPERIENCE

Pharmacy Technician
CVS Pharmacy, Seattle, WA | March 2021 - Present

® Process 200+ prescriptions weekly with 99.5% accuracy

o Resolve insurance rejections, reducing claim resubmissions by 30%

Pharmacy Assistant
Rite Aid, Seattle, WA | January 2019 - February 2021

® Handled OTC recommendations and stock management for $150K inventory

e Trained new hires on CVS pharmacy protocols and software

CERTIFICATIONS

e CPhT, PTCB, January 2019



