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E D U C AT I O N

Finance transformation manager with 13 years of experience leading digital
transformation, automation, and process improvement projects. Proven track record of
managing global ERP implementations and driving cultural change across finance teams.

FINANCE TRANSFORMATION MANAGER | ELEVATE INC., CITY, ST
SEPTEMBER 2017 - PRESENT

FINANCE PROJECT LEAD | NEXACORP, CITY, ST
FEBRUARY 2012 - AUGUST 2017

Jillian Cross
Finance Transformation Manager

A B O U T  M E

P RO F E S S I O N A L  E X P E R I E N C E

Led SAP implementation across 12 countries, impacting 500+ users
Identified and eliminated 1,200 hours of manual work through automation
Managed change communications and training plans for finance staff

Consolidated reporting systems into a single platform, improving accuracy
Supported rollout of robotic process automation in payables and receivables
Developed global finance playbook


