Lori Cox

Community Pharmacy Technician

Community pharmacy technician with five years in independent and chain settings. Expert in patient counseling, OTC
recommendations, immunization support, and workflow coordination.

CONTACT

e (123) 456-7890
email@example.com
@ LinkedIn | Portfolio
@ City, ST 12345

KEY SKILLS

e Patient counseling

® |mmunization support
e OTC recommendations
® |nsurance adjudication

e Community outreach

EDUCATION

A.S. in Pharmacy Technology
Community College, City, ST, May
2016

PROFESSIONAL EXPERIENCE

PHARMACY TECHNICIAN | FAMILYCARE PHARMACY , CITY, ST
MAY 2018 — PRESENT

e Counsel 50+ patients weekly on OTC products and immunization
schedules

e (Coordinate vaccinations with pharmacists, increasing clinic throughput
by 30%

e Manage controlled-substance logs and compliance audits

PHARMACY TECHNICIAN | HEALTHMART PHARMACY , CITY, ST
JANUARY 2016 — APRIL 2018

e Processed prescriptions and performed insurance adjudication for
200+ daily transactions

e Trained new hires on point-of-sale and dispensing software

CERTIFICATIONS

e CPhT, PTCB, February 2016



