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Education

Key Skills

Mental health care coordination•
Crisis management•
Multidisciplinary collaboration•
Behavioral interventions•
HIPAA compliance•

CLINICAL CASE MANAGER | SACRAMENTO BEHAVIORAL HEALTH, SACRAMENTO,
CA
MAY 2017 – PRESENT

CASE MANAGER INTERN | RIVERBEND MENTAL HEALTH SERVICES,
SACRAMENTO, CA
JANUARY 2016 – MAY 2017

Professional Experience

Coordinated mental health care for 50+ clients, resulting in a 30% improvement in
treatment adherence

•
Conducted risk assessments and crisis interventions, reducing inpatient
admissions by 15%

•
Collaborated with psychiatrists, therapists, and social workers to develop effective
care plans

•

Assisted in behavioral intervention planning for clients with anxiety and depression
diagnoses

•
Supported client follow-ups to ensure consistent care delivery•

Isabella Chen
Clinical Case Manager
Skilled clinical case manager specializing in mental health care
Experienced clinical case manager with nine years of experience providing mental health
support and coordinating multidisciplinary care. Proficient in evidence-based practices and
client-centered solutions.
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