Location

City, ST 12345

Phone

(123) 456-7890

Email

email@example.com

Website

Linkedin | portfolio

Key Skills

Prior-authorization processing
Patient adherence support
Cold-chain management

Oncology & HIV medication
knowledge

Insurance navigation

Education

Community Technical College, City,
ST

May 2017

A.S. in Pharmacy Technology

Marilyn Bailey

Specialty Pharmacy Technician

Pharmacy technician in a specialty pharmacy handling complex injectable and oral
therapies for oncology, rheumatology, and HIV. Three years’ experience in prior-
authorization support, patient adherence programs, and cold-chain management.

Professional Experience

Specialty Pharmacy Technician , CarePlus Specialty Rx | City, ST
February 2020 - Present

e Coordinate 200+ prior-authorizations monthly, achieving 95% first-pass approval

e Manage temperature-controlled inventory, reducing spoilage by 20%

Pharmacy Technician , Main Street Pharmacy | City, ST
July 2017 - January 2020

e Assisted with packaging and patient education for specialty therapies

e Trained in cold-chain best practices and software tracking

Certifications

e CPhT, PTCB, May 2017



