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KEY SKILLS
Curriculum design
Train-the-trainer delivery
LMS implementation

e-Learning development
Facilitation & coaching

Training Consultant | FranklinCovey, Atlanta, GA | March 2017 – Present

Corporate Trainer | IBM, Atlanta, GA | June 2014 – February 2017

MA Adult Learning & Development
University of Georgia, Athens, GA | May 2014

BA Communications
University of Georgia, Athens, GA | May 2012

Dennis Baker
T R A I N I N G  C O N S U LT A N T

Training consultant with six years of experience developing leadership and
technical skills programs for Fortune 500 clients. Delivered 95% learner-

satisfaction scores and improved key-skill proficiencies by 30%.

PROFESSIONAL EXPERIENCE

Designed leadership-development curriculum for 400 managers, achieving 95%
satisfaction
Rolled out a digital-learning platform that increased completion rates to 85%
Conducted train-the-trainer workshops for 50 internal facilitators

Developed technical skills courses on cloud and DevOps, boosting team proficiency
by 30%

Managed LMS rollout and user adoption for 3,000+ employees
Authored e-learning modules and job aids

EDUCATION


