Edward Torres

Airport Operations Manager

Airport operations manager with 5 years at a major international hub.
Skilled in ground operations, safety compliance, and stakeholder
coordination. Reduced turnaround times by 20% and improved on-time
departures to 94%.

AIRPORT OPERATIONS MANAGER | METRO AIRPORT AUTHORITY
CITY, ST | JUNE 2018 — PRESENT

® QOversaw daily ground handling for 150 flights/day, cutting
turnaround by 20%.

® | ed a safety initiative that reduced ramp incidents by 35%.

® Coordinated with airlines, TSA, and FAA to streamline passenger
flow.

GROUND OPERATIONS SUPERVISOR | METRO AIRPORT AUTHORITY
CITY, ST | MAY 2015 — MAY 2018

* Managed a team of 50 ramp agents, improving equipment uptime to
99%.

* [mplemented new training modules, reducing onboarding time by
25%.

* B.S.in Aviation Management
Embry-Riddle Aeronautical University , Daytona Beach, FL | May 2015




