
Theresa Jimenez
IT Consultant
IT consultant with six years’ experience designing and implementing infrastructure and security solutions for clients in finance and
healthcare. Expertise in cloud migrations, network architecture, and cybersecurity. Delivered 99.9% uptime SLAs and reduced
security incidents by 45%.

PROFESSIONAL EXPERIENCE

IT Consultant | Accenture , Dallas, TX
February 2018 – Present

Systems Analyst | Cognizant , Dallas, TX
June 2015 – January 2018

Led a hybrid-cloud migration for a regional bank of 200 servers to AWS,
retiring 60% of legacy hardware

•
Designed a zero-trust network framework, decreasing malware incidents by
45% within one year

•
Conducted quarterly security audits and provided executive dashboards on
risk posture

•

Automated patch management for 1,000+ endpoints, reducing IT workload
by 30%

•
Built PowerShell scripts to standardize user-provisioning, cutting onboarding
time from 3 days to 1 day

•
Trained 25 support staff on best practices for incident response and ticket
triage

•

MS Computer Science in
University of Texas, Austin, TX
May 2015

BS Information Systems
Texas A&M University , College
Station, TX
May 2013

CONTACT

(123) 456-7890

email@example.com

LinkedIn | Portfolio

City, ST 12345

KEY SKILLS

Cloud architecture (AWS, Azure)•
Network design & zero-trust•
Cybersecurity & compliance•
Automation & scripting
(PowerShell, Python)

•
Technical training•

EDUCATION


