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MINNESOTA, MINNEAPOLIS, MN |
APRIL 2014

LICENSED PHARMACIST |
MINNESOTA BOARD OF
PHARMACY | MARCH 2014

Willie Mendoza
Retail Pharmacist

Licensed pharmacist with 7 years of community-pharmacy experience, specializing in
medication therapy management, patient counseling, and inventory control.

Managed daily operations for a 2,500-prescription-per-month pharmacy,
achieving a 99.5% accuracy rate
Developed patient-education workshops on chronic-care medications,
increasing adherence by 22%
Implemented an automated refill reminder system, reducing no-show
rates by 30%
Supervised a team of 8 technicians and interns, improving workflow
efficiency by 15%

Processed prescriptions and provided consultations for 50+ patients daily
 Led immunization clinics, delivering 1,200+ vaccines annually
 Conducted quarterly inventory audits, resolving shortages within 48 hours
 Collaborated with local clinics on medication-synchronization programs,
boosting patient retention by 18%


