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Memphis, TN

Route Planning
Carrier Negotiation
Cost Control
KPI Reporting
Distribution Strategy

PROFESSIONAL EXPERIENCE

July 2016 - Present
Logistics Operations Manager | Global Freight Inc. | Memphis, TN

June 2013 - June 2016
Logistics Coordinator | Global Freight Inc. | Memphis, TN

EDUCATION

B.S. in Supply Chain Management
University of Tennessee, Knoxville, TN | May 2013

Rachel Rogers
Logistics Operations Manager

Logistics operations manager with 7 years optimizing multimodal supply
chains. Expert in route planning, carrier negotiations, and warehouse
distribution. Reduced transit times by 22% and freight costs by 14%.

Managed end-to-end freight for 500+ monthly shipments, improving on-
time delivery from 85% to 97%.
Negotiated carrier agreements saving $750K annually.
Implemented dynamic route optimization, cutting transit times by 22%.

Scheduled inbound/outbound loads, reducing dwell times by 18%.
Maintained KPIs dashboards, enabling real-time performance tracking.


