Cameron Ellis

Cleaning Crew Supervisor

| am an experienced cleaning crew supervisor with over eight years of experience leading cleaning teams in residential and commercial
settings. | excel at training staff, optimizing cleaning schedules, and implementing quality control measures.

P ROFESSIONAL EXPERIENCE

CLEANING CREW SUPERVISOR | ELITE CLEANING SERVICES, MIAMI, FL,
JANUARY 2015 — PRESENT

e Supervised 15 cleaners, improving efficiency by 25%.
o Developed training programs that boosted productivity by 20%.

e |Implemented quality control measures that reduced complaints by 15%.

SENIOR CLEANER | SPARKLE CLEANING, MIAMI, FL,
JUNE 2012 - DECEMBER 2014

e Performed deep cleaning tasks and assisted in training new staff.
e Managed cleaning schedules to meet deadlines.
e Achieved a 90% client satisfaction rate.



