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Cameron Moore

Mall Security Guard

Mall security guard with five years of experience safeguarding shopping centers and coordinating emergency responses in high-
traffic retail environments. Proficient in surveillance operations, crowd management, and loss-prevention strategies.

e CCTV surveillance &
monitoring

e Crowd management &
evacuation

e | oss-prevention collaboration

e Emergency response
coordination

® Patrol operations

e [ncident reporting

Associate of Applied Science in
Criminal Justice

June 2017

PROFESSIONAL EXPERIENCE

Mall Security Guard | Grandview Mall , Phoenix, AZ
June 2019 - Present

e Patrol common areas and monitor 200+ CCTV cameras, reducing shoplifting
incidents by 30%

e Manage crowd flow during weekend peak hours, ensuring safe evacuation
routes and minimal bottlenecks

e Collaborate with store loss-prevention teams to recover $25,000+ in stolen
merchandise

Security Officer | City Center Plaza , Phoenix, AZ
May 2017 — May 2019

e (Conducted asset protection walks in parking structures and perimeter zones

e Responded to medical and safety emergencies, coordinating with EMS and fire
departments

e Prepared daily incident logs and coordinated follow-up investigations



