Riley Anderson

Bartender-to-Flight Attendant

Hospitality professional transitioning from bartending to flight attending. Ten years
crafting cocktails, managing VIP service, and resolving customer issues in high-
pressure settings. Trained in BLS and adept at multitasking.

CONTACT

\, (123)456-7890

@ email@example.com

* LinkedIn | Portfolio

B city, ST

KEY SKILLS

High-volume service
Customer de-escalation
Inventory management
BLS certified

PROFESSIONAL EXPERIENCE

LEAD BARTENDER | THE IRONHAWK BAR, CITY, ST
MARCH 2015 — PRESENT

e Served 200+ patrons nightly, maintaining a 98% satisfaction rating
e Trained 8 junior bartenders on mixology and point-of-sale operations
e Managed inventory and vendor relations, cutting costs by 12%

BARBACK & HOST | SKYLINE LOUNGE, CITY, ST
JUNE 2012 — FEBRUARY 2015

e Supported bartending team during peak hours, improving service speed by
20%

e Greeted and seated guests, handling reservations and special requests
e Maintained pristine bar and service areas for compliance and safety

EDUCATION

® Certificate in Hospitality Management, City Hospitality Institute, City, ST | May
2012

CERTIFICATIONS

e (Certified Corporate Governance Paralegal (CCGP) - NACD, June 2019



