Jamie Wilson

International Flight Attendant

Global flight attendant with six years on transatlantic and Asia-Pacific routes. Expert in cultural protocol, visa/immigration liaison, and
multilingual service. Holds ICAO language proficiency certification.

P ROFESSIONAL EXPERIENCE

INTERNATIONAL FLIGHT ATTENDANT | TRANSGLOBAL AIRWAYS, CITY, ST
JULY 2017 — PRESENT

e (Conduct 100+ international flights per year, ensuring compliance with customs
and immigration protocols

e |jaise with ground agents across 25 countries to coordinate special handling for
VIPs and diplomatic passengers

e | ed cross-cultural etiquette workshops for 50 crew members, improving
passenger feedback by 18%

FLIGHT ATTENDANT | SUNSHINE CONNECT, CITY, ST
MAY 2014 — JUNE 2017

® Managed multilingual safety demonstrations and announcements on
international sectors

e Assisted with currency exchanges and duty reporting for passengers

e (Collaborated with catering to provide region-specific menus, boosting cultural
satisfaction scores

CERTIFICATIONS

e C(Certified Corporate Governance Paralegal (CCGP), NACD, June 2019



