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KEY SKILLS

Cabin safety & compliance
In-flight service leadership
Mentorship & training

Upselling techniques

Drew Thompson

Two-Page Flight Attendant

Detail-oriented flight attendant with a polished, two-page resume that highlights extensive
safety certifications and service achievements. Proven ability to juggle high volumes of
passengers while maintaining top-tier hospitality.

June 2017 - December 2022
Senior Flight Attendant | SkyConnect Airlines | City, ST
e Managed cabin services on 300+ flights annually, earning a 4.9/5 satisfaction
rating

e Conducted quarterly safety drills and briefings, reducing incident response time
by 25%

e Mentored 6 junior attendants on service protocols and regulatory compliance

May 2014 - May 2017
Flight Attendant | Regional Wings | City, ST

e Delivered consistent in-flight service to up to 150 passengers per flight
e Assisted with pre-flight safety inspections, maintaining 100% audit compliance

e Piloted upsell of premium amenities, boosting ancillary revenue by 15%

Associate of Applied Science in Aviation Services
Aero Tech Community College, City, ST | May 2014

Certified Corporate Governance Paralegal (CCGP), NACD, June 2019



