Cameron Moore

Retail Security Officer

Retail security officer with three years of experience preventing loss
and ensuring shopper safety in high-traffic department stores. Skilled in
foot patrols, CCTV monitoring, and customer service.

RETAIL SECURITY OFFICER | METRO MALL
HOUSTON, TX | MARCH 2021 — PRESENT

® Conduct foot patrols across 500,000 sq. ft. retail space, deterring
theft and vandalism

* Monitor 150+ CCTV cameras and flag suspicious behavior, leading
to a 30% drop in shoplifting incidents

® Assist customers with directions and safety inquiries, maintaining a
95% satisfaction rating

SECURITY GUARD | UPTOWN BOUTIQUE
HOUSTON, TX | JUNE 2019 - FEBRUARY 2021

® Screened bags and checked IDs at store entrances during peak
holiday seasons

* Collaborated with the loss-prevention team to implement a tagging
system that reduced merchandise shrinkage by 18%

e Compiled daily security logs and presented findings to store
management

® Certificate in Security Operations
| June 2019




