CONTACT

000-000-0000
email@email.com

City, ST

KEY SKILLS

Compliance enforcement
District reporting

Employee performance tracking
Multi-department oversight
Sales forecasting

Workforce planning

EDUCATION

Bachelor of Science in Business
and Operations | Arizona State
University | May 2012

Skyler Lewis

Big Box Store Manager

ABOUT ME

Big Box Store Manager experienced in overseeing high-traffic, multi-department
retail locations

More than 10 years in large-format retail environments. Proven record of exceeding sales
targets, managing large teams, and maintaining safety and compliance in fast-paced
stores.

PROFESSIONAL EXPERIENCE

STORE MANAGER | LOWE’S, PHOENIX, AZ
MARCH 2018 - PRESENT

e Managed 70+ staff across 10+ departments, improving performance review scores
by 25%

e Exceeded quarterly revenue goals by 10% or more for 6 straight quarters
e Led store safety initiative that reduced incident reports by 40%

ASSISTANT STORE MANAGER | THE HOME DEPOT, MESA, AZ
JUNE 2013 - FEBRUARY 2018

e Oversaw back-of-house logistics and order fulfillment

e Developed staffing models that improved weekend coverage and customer
support

e Mentored eight team members who were promoted into leadership roles



