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Albuquerque, NM, OH

SQL•
Excel modeling•
Salesforce reporting•
Tableau•
Pricing analysis•
Requirements gathering•
Process mapping•
Stakeholder communication•
Healthcare claims data•
Loan portfolio reporting•

DEVON
BRACKETT

PROFESSIONAL EXPERIENCE
Senior Business Analyst | Saguaro Health Partners, Albuquerque, NM
March 2022 - Present

Business Analyst | Mendoza Capital Lending, El Paso, TX
March 2019 - August 2020

EDUCATION
B.S. Economics
University of New Mexico | March 2019

Lean Six Sigma Green Belt
| November 2023

Business analyst with 5 years between fintech and healthcare  administration.
Strongest on the bridge between operations data and the  people who have to act

on it. Recent work has focused on pricing and  forecasting.

Lead pricing analysis for the commercial book; last contract renewal cycle
moved blended rates up 4.6% with no account losses.

•

Rebuilt the monthly operations review deck so the CFO stopped asking for
the same three pulls every month.

•

Run ad-hoc analyses for the COO, averaging 6-8 requests a month during
planning season.

•

Trained two new analysts on our SQL conventions and the quirks of the
claims warehouse.

•

Owned the weekly originations report for a $310M loan portfolio across seven
states.

•

Wrote requirements for a Salesforce build-out that replaced a chain of shared
inboxes used by underwriting.

•

Caught a coding error in the broker commission file that had overpaid four
partners by about $46K.

•

Sat on the credit committee in a non-voting role, prepping data packets for
20+ deals per quarter.

•


