
CONTACT INFORMATION

KEY SKILLS

(480) 555-0142

marcus.deleon@example.co
m

Tempe, AZ 12345

Floor coverage and MOD
shifts
Scheduling (Dayforce)
Visual merchandising resets
Cash handling and bank
deposits
Loss prevention awareness
Customer recovery
New-hire training
POS (Shopify POS)

PROFESSIONAL EXPERIENCE

2022 - Present
Assistant Store Manager | Coastline Apparel Co., Tempe, AZ

2021 - 2022
Sales Associate / Key Holder | Coastline Apparel Co., Tempe, AZ

EDUCATION

A.A. Business, Maricopa Community College, 2021

Currently pursuing B.S. Retail Management, Arizona State University (expected
2025)

Samuel Stewart
Retail Manager

Assistant store manager with 3 years in specialty apparel and a strong floor
presence. Comfortable running open and close shifts, coaching part-time staff,

and stepping in for the SM during PTO. Looking to take on full store
leadership.

Second-in-command at a $2.7M mall location with 18 associates.
Built weekly schedules in Dayforce and kept labor inside a 12.4% target
every period last year.
Took over fitting-room and shrink program; quarterly inventory variance
dropped to 0.6%.
Coached 3 sales associates into key-holder positions.

Promoted to key holder after 7 months on the sales floor.
Led morning huddles when scheduled to open; consistently hit daily UPT
goals.
Trained 5 new hires on POS and loss-prevention basics.


