PRIYA
SUBRAMANIAN

Newly promoted shift supervisor with two years on the sales floor at a specialty
retailer. Comfortable running a register bank, opening and closing the store, and
keeping a team of 6-8 part-timers on task during weekend rushes.

CONTACT
INFORMATION Professional Experience

SHIFT SUPERVISOR | CEDAR & PINE OUTFITTERS, TEMPE, AZ
(480) 219-5567 FEBRUARY 2023 - PRESENT

priya.s@example.com e Run opening or closing shifts 4 days a week, including cash counts, deposit
prep, and daily sales recap.

Linkedin.com/in/priyasubramania e Coach 6 part-time associates on add-on selling, helping our store post the #2

attach rate in the 14-store district last quarter.

Tempe, AZ
e Cover the floor when the store manager is off, including handling refund
escalations and customer complaints.
KEY SKILLS e Trained 4 seasonal hires on POS and loss-prevention basics during the
holiday push.
POS systems (Lightspeed) SALES ASSOCIATE | CEDAR & PINE OUTFITTERS, TEMPE, AZ

Opening/closing procedures JUNE 2022 - JANUARY 2023

Cash handling and deposit e Ranked in the top 3 associates for individual sales 7 of 12 months in 2022.

Visual merchandising e Set the front-of-store display each Monday, working from the planogram
emails.

Add-on selling coaching

e Picked up basic inventory cycle counts when the receiving lead was out.
Schedule coverage P y ey g

Customer escalations Education

Inventory counts
e AA., Business

Maricopa Community College | May 2022

Currently pursuing B.S., Business Management, Arizona State University
(expected 2026)




