Donna Rodriguez
DR

Maintenance Technician

Maintenance technician with 6 years across senior living and mixed-use properties. Comfortable running a shop alone on second shift and handling everything from boiler resets to ADA door operators. EPA 608 Universal and Backflow Tester certified.







CONTACT INFORMATION

(505) 555-0173

d.restrepo@example.com Albuquerque, NM 12345
EDUCATION
HVAC AND REFRIGERATION DIPLOMA, CENTRAL NEW MEXICO COMMUNITY COLLEGE, 2017

PROFESSIONAL EXPERIENCE
MAINTENANCE TECHNICIAN III | SANDIA VISTA SENIOR LIVING, ALBUQUERQUE, NM | 2022 - PRESENT

Cover a 184-unit senior community as the only tech on second shift, averaging 22 calls per shift including resident lift checks, plumbing leaks, and HVAC complaints.
Rebuilt the PM program for 32 rooftop package units; unplanned HVAC service calls dropped roughly 40 percent year over year.
Manage the wander-guard and nurse-call door systems with the IT vendor, including monthly battery and signal checks.
Train new hires on resident safety protocols and dementia-friendly entry procedures.
Keep stockroom inventory on a min/max system in Hippo CMMS.

EPA 608 UNIVERSAL CERTIFICATION
NEW MEXICO BACKFLOW TESTER CERTIFICATION
CFC CERTIFIED POOL OPERATOR (CPO)

KEY SKILLS
Rooftop package unit service Boiler and hydronic systems Backﬂow testing and repair
Plumbing: PEX, copper, cast iron drain repair
Light commercial electrical to 240V
CMMS: Hippo, Yardi, MaintainX
ADA door and access control basics
Make-ready turn management
Resident communication in English and Spanish
OSHA 30 General Industry


MAINTENANCE TECHNICIAN | MESA JUNCTION MIXED-USE, SANTA FE, NM
| 2019 - 2022

Maintained a 6-story building with ground-ﬂoor retail, 88 apartments, and a parking deck.
Handled boiler resets, sump pump replacements, and elevator pit drainage with the contracted elevator vendor.
Closed about 1,400 work orders in 2021 with a 92 percent on-time rate. Ran the annual ﬁre damper inspection schedule with the AHJ.

APARTMENT MAINTENANCE TECHNICIAN | RÍO GRANDE PROPERTIES, LAS CRUCES, NM | 2017 - 2019

Serviced 3 sister properties totaling 410 units on a shared on-call rotation. Handled make-ready turns averaging 18 per month during peak season.
Replaced 24 water heaters in one calendar year after a corrosion issue was identiﬁed in the original tanks.
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