MARCUS
DELACROIX

CORRECTIONAL OFFICER

Correctional officer with 7 years on medium and close-custody units. Calm
under pressure, with a strong record on contraband interdiction and incident
de-escalation. Field training officer certified, with experience mentoring new

hires through their first 90 days on the floor.

CONTACT INFORMATION
\\\ (850) 555-0142 PROFESSIONAL EXPERIENCE
@ m.delacroix@example.com Correctional Officer Il | Cypress Ridge Correctional Facility, Tallahassee, FL | 2020

— Present
|E Tallahassee, FL 12345

KEY SKILLS

Contraband interdiction and cell
searches

Verbal de-escalation and crisis
intervention

Use-of-force reporting (Florida
DOC standards)

PREA compliance

Naloxone administration
Field Training Officer (FTO)
OC spray and baton certified
Incident report writing

Inmate transport and restraint
procedures

CPR/AED and First Aid

e Supervise housing unit of 184 inmates across 12-hour shifts, conducting
headcounts, cell inspections, and security rounds at random intervals per post
orders.

e Logged 47 contraband recoveries in 2023 (cell phones, makeshift weapons,
suboxone strips), the highest on B-shift and double the unit average.

e Serve as Field Training Officer for new correctional officers, taking 6-8 trainees per
year through the 90-day on-floor checklist.

e De-escalated a cell extraction standoff without use of force after roughly 40 minutes
of verbal negotiation, documented as a model response in shift briefing.

e Cross-trained on Special Housing Unit, sally port control, and transport, picking up
overtime posts when staffing falls short.

Correctional Officer | | Cypress Ridge Correctional Facility, Tallahassee, FL | 2017 —
2020

e Worked general population housing, dining hall, and rec yard rotations, completing
required searches and inmate accountability checks each shift.

e Wrote disciplinary reports and use-of-force statements that held up under shift
commander and |A review, with no reports kicked back for rewrite in 2019.

e Responded to medical emergencies as first on scene, including 3 overdose
reversals using naloxone before EMS arrival.

e Pulled regular K-9 assist posts during shakedowns of high-risk dorms.

EDUCATION

Florida Basic Correctional Officer Certification, Tallahassee Community College,
2017

A.S. Criminal Justice, Tallahassee Community College, 2017



