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Branch banker with 8 years between the teller line, platform desk, and a stint as assistant branch manager. Strong on deposit growth and small business onboarding for shops with under $5M in annual revenue.

PROFESSIONAL EXPERIENCE
Assistant Branch Manager, Riverbend Community Bank, Cincinnati, OH	2022 – Present

· Run daily branch operations for a 7-person team, including teller scheduling, vault control, and dual-control cash shipments.
· Grew small business deposits from $11.4M to $18.7M over two years by partnering with the local Chamber and walking into neighborhood shops.
· Cleared a 14-item operational audit finding list down to zero within one quarter after taking over the branch.
· Sit in on weekly loan committee for credit requests under $250K and prep the deal memos.
· Coach two universal bankers; one was promoted to a downtown branch this year.
Universal Banker, Riverbend Community Bank, Norwood, OH	2019 – 2022

· Opened consumer and small business accounts, processed loan payments, and covered teller line during peak hours.
· Sold 211 credit card applications in 2021, ranking second in the region.
· Handled IRA contributions, beneficiary changes, and Reg E disputes end-to-end.
· Held NMLS registration and originated 14 HELOCs averaging $62K.
Teller, Queen City Savings Bank, Cincinnati, OH	2017 – 2019

· Processed transactions for a high-volume downtown branch serving roughly 900 customers per week.
· Maintained a clean drawer record across 22 months with one $20 variance.
· Filed CTRs and SARs through BSA officer for cash deposits over the reporting threshold.

EDUCATION

· B.A. Economics, University of Cincinnati, 2017
· ABA Certificate in Branch Management, 2023
· NMLS MLO License, active

KEY SKILLS


· Branch operations and vault control
· Audit remediation
· Reg E and Reg CC dispute handling
· Salesforce Financial Services Cloud
· NMLS mortgage origination
· 
Small business deposit growth

· BSA / AML, CTR, and SAR reporting
· Jack Henry SilverLake core
· Coaching and performance reviews

· Treasury services basics (ACH, positive pay, remote deposit)


