CONTACT
INFORMATION

\\\ (503) 555-0142

@ priya.raman@example.com

|E Portland, OR

KEY SKILLS

Python, Go, TypeScript
React, Next.js, Django
PostgreSQL, Redis, Kafka

AWS (ECS, Lambda, RDS),
Terraform

GitHub Actions, Datadog,
PagerDuty

REST and gRPC API design

On-call and incident response

PRIYA RAMAN

Software Developer

Full-stack developer with 6 years building payments and customer-facing web apps in
Python and TypeScript. Comfortable owning a feature from spec to on-call, and partnering

with product to scope work that ships in two-week cycles.

PROFESSIONAL EXPERIENCE

2022 - Present
Software Developer Il | Cresswell Pay, Portland, OR

Rebuilt the checkout retry service in Go, cutting average failed-payment recovery
time from 38 minutes to under 4.

Led migration of 14 React components from class to hooks, reducing bundle size
and removing a long-standing memory leak in the cart view.

Pair-rotate on-call with two other developers; handle roughly 60% of overnight
Sev-2 pages.

Wrote the team's first runbook for Stripe webhook drift, used by support and
engineering during peak Black Friday traffic.

2019 - 2022

Software Developer | Halverson Logistics Software, Beaverton, OR

Shipped a driver dispatch Ul in React and Django that replaced a third-party tool,
saving the company about $84,000 a year in license fees.

Added unit and integration coverage on the routing service from 31% to roughly
78%.

Mentored two interns through their first production deploys.

Owned the Postgres upgrade from 11 to 14 with zero customer-visible downtime.

EDUCATION

B.S. Computer Science, Oregon State University, 2019



