CONTACT INFORMATION

(520) 555-0142
marcus.delaney @example.com

Tucson, AZ 12345

EDUCATION

High School Diploma, Catalina
Foothills High School, 2020

Some College Coursework, Pima
Community College (Business, 18
credits)

KEY SKILLS

Route planning (Google Maps,
Waze)

Cash handling and card terminals
POS systems (Toast, Speedline)
Defensive driving

Customer service

Basic Spanish

Hot bag and stack management
Phone order taking

Vehicle maintenance basics

Emily Clark

Pizza Delivery Driver

Pizza delivery driver with 4+ years routing through dense apartment complexes
and college neighborhoods. Clean driving record, average 8-12 runs per shift,
and consistently rank in the top quartile for customer tip percentage. Comfortable
handling cash, card, and app-based orders during Friday and Saturday rushes.

Delivery Driver | Coronado Pies Pizzeria, Tucson, AZ
2022 - Present

e Run 35-45 deliveries per Friday/Saturday shift across a 4-mile radius covering
University of Arizona dorms, Sam Hughes, and downtown lofts.

e Maintain 97% on-time delivery rate measured by store POS, against a store
target of 90%.

e Average $187 in tips per weekend shift by upselling 2-liter sodas at the door
and remembering repeat customer orders.

e Trained 4 new drivers on route batching using the store map and Google
Maps, cutting their first-week mileage by roughly a third.

e Cover prep station between rushes: roll dough balls, stock the cut table, and
run dishes when the closer is buried.

Delivery Driver | Sonoran Slice Co., Tucson, AZ
2020 - 2022

e Delivered 60-80 orders per week using personal vehicle, logged mileage in
store sheet for reimbursement.

e Resolved 12+ wrong-order complaints by re-running corrected pies on my own
time, keeping store rating above 4.6 on Google.

e Handled cash drops up to $400 per shift with zero till discrepancies across two
years.



