Catherine EvansCE

Devops Engineer

A B O U T M E



C O N TA C T
I N F O R M AT I O N

(801) 555-0173

devin.osullivan@example.co m

Salt Lake City, UT 12345


E D U C AT I O N
B.S. Computer Engineering, University of Utah, 2015
Certiﬁed Kubernetes Administrator (2021)
Google Cloud Professional Cloud Architect (2022)

K E Y S K I L L S
GCP (GKE, Cloud SQL, Pub/Sub, IAM)
AWS (EKS, RDS, Lambda)
Terraform, Pulumi, Helm Kubernetes, Istio
Go, Python, Bash
Prometheus, Thanos, Grafana, Loki
CircleCI, GitHub Actions, ArgoCD
Vault, workload identity, SOPS
Incident command and postmortems
FedRAMP and SOC 2 evidence

Senior DevOps engineer with 9 years across ﬁntech and B2B SaaS. Led platform migrations to Kubernetes, set up multi-region disaster recovery, and mentored four engineers into senior roles. Strong on infrastructure as code, secrets management, and production debugging under pressure.
P R O F E S S I O N A L E X P E R I E N C E
SENIOR DEVOPS ENGINEER | MERIDIAN LEDGER TECHNOLOGIES, SALT LAKE CITY, UT
2020 - PRESENT

Designed and rolled out a multi-region active-passive setup on GKE that hit a 12-minute RTO during the ﬁrst live failover drill.
Replaced HashiCorp Vault sidecar pattern with workload identity, removing about 4,800 lines of boilerplate from service repos.
Built an internal developer platform on Backstage that cut new-service bootstrap from 3 days to 2 hours.
Owned the FedRAMP Moderate audit prep for infrastructure controls and presented evidence to the 3PAO.
Mentored two mid-level engineers who were promoted within 18 months.

DEVOPS ENGINEER | STEEPLECHASE PAYMENTS, SALT LAKE CITY, UT
2017 - 2020

Migrated CI from Jenkins to CircleCI for 62 repos, cutting average build queue time from 14 minutes to under 3.
Wrote the Terraform module library that backed all new GCP projects across three product lines.
Set up Prometheus federation across staging and production with Thanos for long-term storage.
Drove the postmortem process for Sev-1 and Sev-2 incidents and tracked action items to closure.

SYSTEMS ENGINEER | WASATCH WEB GROUP, PROVO, UT
2015 - 2017

Managed a ﬂeet of 180 Linux servers running customer-facing PHP applications.
Automated provisioning with Ansible, replacing a hand-edited inventory of 40+ playbooks.
Wrote on-call runbooks that the support team still references for ﬁrst-line triage.
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