CONTACT INFORMATION

\\\ (614) 555-0148

marcus.delaney @example.
com

|E Columbus, OH 12345

KEY SKILLS

Sit-down counterbalance
(Class 1)

Stand-up reach truck (Class
1)
Order picker / cherry picker

Pallet jack (electric and
manual)

RF scanners and WMS
(Manhattan, SAP EWM)

Pre-shift inspections and
OSHA 1910.178 compliance

Trailer loading and load
securement

Cycle counting and inventory
reconciliation

New hire training and
mentoring

MARCUS DELANEY

Forklift Operator

Forklift operator with 6 years moving freight in high-volume distribution centers. Certified
on sit-down counterbalance, reach truck, and order picker, with a clean safety record
across 11,400+ shift hours. Known for loading trailers tight, calling out rack damage

early, and training new hires without slowing the line.

PROFESSIONAL EXPERIENCE

2021 - Present
Lead Forklift Operator, Brightline Logistics, Columbus, OH

e Pull and stage 220-280 pallets per shift across receiving and outbound
docks, holding a 99.6% pick accuracy rate over the last 14 months.

e Train new operators on reach truck and double-deep racking; cut average
ramp-up time from 5 weeks to under 3.

o Flag damaged pallets and shrink-wrap issues before they hit the trailer,
which dropped customer claim filings on my line.

e Run pre-shift inspections and log issues in iWarehouse; flagged a hydraulic
leak that kept a unit out of a near-miss situation.

2018 - 2021
Forklift Operator, Keystone Foods Distribution, Dayton, OH

e | oaded and unloaded 30-40 trailers per shift in a refrigerated DC, mostly
LTL grocery freight.

e Operated stand-up reach trucks at 28-foot heights for slot replenishment.

e (Cycle counted assigned aisles weekly and resolved inventory variances with
the inventory control team.

e Recognized as Operator of the Quarter twice for zero incidents and
consistent pallet throughput.

EDUCATION

OSHA-Compliant Powered Industrial Truck Certification, Crown Lift Trucks,
renewed 2024

High School Diploma, Northland High School, Columbus, OH, 2017



