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George Torres
Devops Engineer
DevOps engineer with 6 years building CI/CD pipelines and managing AWS infrastructure for SaaS platforms. Cut deploy times from hours to minutes across three product teams and reduced cloud spend through right-sizing and reserved instance planning. Comfortable owning incident response and on-call rotations.




EDUCATION

PROFESSIONAL EXPERIENCE



B.S. Computer Science, North Carolina State University, 2019




AWS Certified Solutions Architect, Associate (2022)




Certified Kubernetes Administrator, CNCF (2023)

DevOps Engineer | Brightline Analytics, Raleigh, NC, 2021 – Present

· Migrated 47 microservices from EC2 to EKS, reducing infrastructure costs by roughly $312,000 annually and shrinking average deploy time from 38 minutes to 6.
· Built GitHub Actions pipelines with parallel test stages and automatic rollback, used by four engineering teams.
· Wrote Terraform modules for VPC, RDS, and ElastiCache that became the standard across new accounts.
· Led the rotation of on-call response for a Tier-1 reporting service, cutting MTTR by about half over two quarters.
· Set up Datadog dashboards and SLO alerts that replaced an aging Nagios stack.


Site Reliability Engineer | Cobalt Forge Software, Raleigh, NC, 2019 – 2021


KEY SKILLS

· AWS (EKS, ECS, RDS,
Lambda, IAM)
· Terraform, Helm, Kustomize
· Docker, Kubernetes
· GitHub Actions, Jenkins, ArgoCD
· Python, Bash, Go
· Datadog, Prometheus, Grafana
· PostgreSQL, Redis
· Linux administration
· Incident response and on-call leadership
· 
Reduced p95 API latency on the checkout service from 840ms to 290ms by tuning database connection pools and adding read replicas.
· Authored runbooks for the top 12 paging alerts, which new SREs used during their first on-call shift.
· Containerized a legacy Rails monolith and ran it on ECS Fargate alongside the new service.
· Joined the security review for SOC 2 Type II, owning evidence collection for the change management control.
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