MARCUS
WHITFIELD

SUPPLY CHAIN MANAGER

Two-year supply chain analyst focused on inbound planning and purchase
order management for a mid-market apparel distributor. Strongest with Excel
and NetSuite; comfortable digging through order history to explain why a lane

went sideways.

CONTACT INFORMATION

\\\ (864) 555-0187 PROFESSIONAL EXPERIENCE

@ marcus.whitfield @example.com Supply Chain Analyst | Kestrel Apparel Group, Greenville, SC | 2023 - Present

IE Greenville, SC 12345 e Maintain replenishment parameters for about 1,800 active SKUs across two DCs
and update reorder points monthly.

e Pulled together a shortage report that flagged $412K of at-risk backorders heading
into the Q4 2023 peak, and worked with the buyer to expedite six containers.

KEY SKILLS

Excel (pivot tables, XLOOKUP,
index-match)

NetSuite ERP

Purchase order management and
expediting

Vendor communication
Basic database querying

Incoterms and freight
documentation

Cycle counting and inventory
reconciliation

e Own weekly vendor on-time reporting and distribute the scorecard to eight category
managers.

e Backfilled the coordinator role for six weeks and processed roughly 90 POs a week
without a missed cut-off.

Supply Chain Coordinator (Intern, then full-time) | Ferndale Outdoor Co., Asheville,
NC | 2022 - 2023

e Confirmed purchase orders and tracked ocean containers from three factories in
Vietnam, updating the arrival tracker daily.

e Reconciled freight invoices against BOLs and disputed about $18K in overcharges
in my first six months.

e Cleaned item master records so the new warehouse system rollout would not inherit
duplicate items.

EDUCATION

B.S., Business Administration, concentration in Operations, Clemson University,
2022



