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CONTACT INFORMATIONIfeoma Lindgren
NICU Charge Nurse

NICU charge nurse with 12 years of experience across Level II and Level III units, having decreased hospital-acquired infection rates by 23.1% by standardizing central line insertion checklists and enforcing hand hygiene audits every 2 hours. Trained 22 new hires using a competency-based orientation program and coordinated rapid-response protocols with neonatologists and respiratory therapists that raised infant survival rates by 10.5% for high-acuity admissions. Credentialed in the Neonatal Resuscitation Program and proficient in Epic Systems, neonatal ventilator management, and cardiac monitor interpretation.

[image: ] (919) 555-0132
[image: ] ifeoma.lindgren@example.com [image: ] Sanford, NC 12345
EDUCATION
[image: ]	BACHELOR OF SCIENCE IN NURSING | UNIVERSITY OF NORTH CAROLINA AT GREENSBORO, GREENSBORO, NC | 2010 - 2014

KEY SKILLS
[image: ]	Neonatal Ventilator Management
[image: ]	Central Line Care
[image: ]	Epic Systems
[image: ]	Infection Prevention Protocols
[image: ]	HIPAA Compliance
[image: ]	CPAP Weaning
[image: ]	Staff Orientation and Precepting
[image: ]	Cardiac Monitor Interpretation IV Therapy Administration
[image: ]	Quality Improvement Initiatives
[image: ]	NRP


PROFESSIONAL EXPERIENCE
NICU CHARGE NURSE | UWHARRIE CREEK MEDICAL CENTER, ASHEBORO, NC | 2020 - PRESENT

[image: ]	Decreased hospital-acquired infection rates by 23.1% across a 28-bed Level III NICU by standardizing central line insertion checklists and enforcing hand hygiene audits every 2 hours.
[image: ]	Trained 22 new hires over 4 years using a structured competency-based orientation program, cutting average onboarding time from 14 weeks to 9 weeks.
[image: ]	Raised infant survival rates by 10.5% by coordinating rapid-response protocols with neonatologists and respiratory therapists for high-acuity admissions.
[image: ]	Directed shift assignments for 9 nurses per shift, balancing patient acuity levels and ensuring HIPAA-compliant handoff reports in Epic Systems within 8 minutes per patient.


NICU STAFF NURSE | HAW RIVER NEONATAL ASSOCIATES, BURLINGTON, NC | 2016 - 2020

[image: ]	Reduced hospital-acquired infections by 21.1% over 12 months by leading a catheter care compliance initiative and retraining 7 bedside nurses on sterile technique.
[image: ]	Mentored 16 new graduate nurses over 4 years, improving their NRP skills assessment pass rate from 76% to 97.09% on the ﬁrst attempt.
[image: ]	Increased infant survival rates by 10.6% for extremely low birth weight neonates by initiating golden-hour thermoregulation and vascular access protocols.
[image: ]	Monitored ventilators and cardiac monitors for up to 3 critically ill neonates per shift, communicating parameter changes to the attending physician within 4 minutes.



NICU RN | ENO RIVER COMMUNITY HOSPITAL, HILLSBOROUGH, NC | 2014 - 2016

· Supported a unit-wide infection prevention campaign that lowered hospital-acquired infection rates by 20.8% in a 20-bed Level II NICU over 18 months.
· Completed staff training modules 34.3% faster than the unit average by using simulation lab sessions and bedside return demonstrations.
· Managed IV therapy equipment and CPAP devices for 2 to 3 neonates per shift, documenting all assessments in Epic Systems before each handoff.

CERTIFICATIONS



· Registered Nurse License, State board of nursing | 2014
· National Council Licensure Examination for Registered Nurses, National Council of State Boards of Nursing | 2014
· Neonatal Resuscitation Program, American Academy of Pediatrics | 2015
· Basic Life Support, American Heart Association | 2026
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