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KEY SKILLS

JIRA

Postman

Azure DevOps
Python

SQL

Agile SDLC

STLC

Functional Testing
Smoke Testing
Test Case Design

Defect Triage

IRENE FONSECA

Junior Test Engineer

ABOUT ME

QA professional with 2 years of experience executing functional, smoke, and
integration test cases while managing defect workflows in JIRA, Postman, and
Azure DevOps. Achieved a 97.57% bug fix rate across 3 quarterly releases
by categorizing each defect with structured severity rankings and step-by-
step replication notes in JIRA, preventing backlog stalls.

PROFESSIONAL EXPERIENCE

Junior Test Engineer
Wabash Ridge Software LLC, Crawfordsville, IN | 2025 - Present

e Achieved a 97.57% bug fix rate across 3 quarterly releases by categorizing
each defect with structured severity rankings and step-by-step replication
notes in JIRA, preventing backlog stalls.

e Executed an average of 274 test cases per month covering functional, smoke,
and integration scenarios for a web-based inventory management platform.

e Delivered 4 cross-functional workshops for developers and product managers,
aligning defect prioritization criteria and cutting back-and-forth clarification
messages by 38 per sprint.

e Documented request-response discrepancies from API checks in Postman and
tracked each one to resolution with the development team.
QA Test Intern
Sugar Creek Analytics Group, Lafayette, IN | 2024 - 2025

e Executed 137 predefined test cases per month across 2 internal applications,
logging results in Azure DevOps and flagging 11 blocking issues before each
sprint review.

e Assisted senior engineers in designing 23 new test cases for a customer portal
module, covering form validation and session timeout scenarios.

e Prepared a cross-functional workshop on defect lifecycle reporting attended by
17 participants from QA, development, and product teams, improving bug
submission completeness scores from 64 to 81 out of 100.

EDUCATION

BS Computer Science
Purdue University, West Lafayette, IN | 2020 - 2024



