Amara Mahlangu

Lead Stocker

Warehouse and retail stocking professional with 6 years of experience in receiving,
inventory control, FIFO rotation, and cycle counting across facilities up to 28,400
square feet. Lowered product damages by 30.5% by retraining the stocking crew on
proper case-handling techniques and replacing worn pallet jack wheels. Skilled in
barcode scanner operation, pallet jack and forklift operation, Microsoft Excel, and
OSHA safety regulations.

CONTACT INFORMATION PROFESSIONAL EXPERIENCE

LEAD STOCKER | CLEARWATER BASIN SUPPLY CO., SHERIDAN, WY

Q.\ (307) 555-0125
2023 — PRESENT

@ amara.mahlangu@example.com
e Reduced workplace incidents from 5 to 1 per quarter by redesigning pallet

|E Sheridan, WY 12345 staging zones, adding floor markings, and enforcing daily PPE inspections
across a 28,400-square-foot warehouse.

E e | owered product damages by 30.5% over 9 months by retraining the
DUCATION stocking crew on proper case-handling techniques and replacing worn
pallet jack wheels.

e Oversaw receiving and stocking operations across 28,400 square feet of

AS Business, Sheridan College warehouse and retail floor space, coordinating aisle assignments for

Sheridan, WY | 2018 — 2020 incoming freight.
e Read catalog orders each morning to verify sizes, colors, and quantities
KEY SKILLS against purchase records, resolving 13 discrepancies per week before

items reached shelves.

e FIFO Stock Rotation STOCKER | WIND RIVER MERCANTILE GROUP, BUFFALO, WY
e Barcode Scanner Operation 2021 - 2023

e Pallet Jack Operation _ .
e Managed daily replenishment across a 19,750-square-foot sales floor,

o Forklift Operation rotating stock using FIFO methods and clearing backlog within 90 minutes
e Microsoft Excel of each delivery.
e OSHA Safety Regulations e Cut product damage incidents by 0.4% in the seasonal goods department

e Receiving and Inventory Control by building custom shelf dividers and padding high-breakage zones.

e Counted and recorded incoming stock items using a barcode scanner,

e Warehouse Layout Planning logging an average of 1,340 line items per shift into the warehouse

e PPE Compliance management system.

e Cycle Counting e Stored items in labeled bin locations throughout a 6,200-square-foot
backroom, maintaining aisle clearance that passed every quarterly OSHA
walkthrough.

STOCK ASSOCIATE | GOOSE CREEK RETAIL PARTNERS, GILLETTE, WY
2020 — 2021

e Reduced workplace incidents from 3 to 1 over an 8-month period by
keeping staging areas clear and reporting hazards within 15 minutes of
discovery.

e Unpacked and shelved merchandise across a 12,100-square-foot retail
floor, maintaining FIFO rotation on perishable and dated goods.

e Recorded stock counts manually on tally sheets during weekly cycle
counts, reconciling 270 line items per count and entering corrections into






