
CONTACT INFORMATION

KEY SKILLS

ABOUT ME

AV technician with 2 years of experience servicing 21 venues across central
Washington, deploying and maintaining LCD projectors, wireless

microphones, Crestron control panels, and QSC speakers for conferences,
live broadcasts, and community events. Skilled in live video switching, Extron
signal routing, and cable termination, with a consistent record of closing an

average of 23 trouble tickets per week by diagnosing signal-path failures and
replacing faulty components.

PROFESSIONAL EXPERIENCE

AV Technician
Cascade Basin Event Services, Ellensburg, WA | 2025 - Present

AV Assistant
Kittitas Valley Media Group, Cle Elum, WA | 2024 - 2025

EDUCATION

BS Electrical Engineering Technology
Central Washington University, Ellensburg, WA | 2022 - 2024

(509) 555-0118

adaeze.koh@example.com

Ellensburg, WA 12345

Crestron Control Systems

Extron Signal Routing

QSC Audio Consoles

LCD Projector Setup

AV Troubleshooting

Cable Termination and Testing

Live Video Switching

Microsoft Excel

OSHA Safety Compliance

Signal Path Diagnosis

Serviced 14 venues across central Washington, deploying and maintaining
LCD projectors, wireless microphones, and Crestron control panels for
conferences and live broadcasts.

Resolved an average of 23 trouble tickets per week by diagnosing signal-path
failures in Extron switchers and replacing faulty cables within 18 minutes of
each report.

Reduced teardown turnaround time from 52 minutes to 34 minutes per event by
pre-labeling cable runs and organizing flight cases by venue layout.

Switched video inputs between camera feeds, recorded content, and network
sources during live-streamed events, monitoring outgoing picture and sound
quality on a 6-display wall.

Serviced 7 locations including hotel ballrooms and outdoor amphitheaters,
setting up LCD projectors and QSC speakers for meetings and community
events.

Closed an average of 19 trouble tickets per week, replacing damaged
connectors and re-terminating audio and video runs to restore signal feeds.

Monitored incoming and outgoing picture and sound feeds during 3-camera
live shoots, flagging color-balance drift and audio clipping to the director within
seconds.

ADAEZE KOH
AV Technician


